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Formerly Frontier College, United for Literacy is the national 
registered charity dedicated to improving the lives of children, 
youth, and adults through literacy. With over a century of frontline 
experience we know just how profoundly literacy changes 
everything … for people and communities. No other skill shapes 
the trajectory of a person’s life more than the ability to read and 
write. Supported by volunteers, we reach out to people wherever 
they are and respond to their learning needs. Our services are 
free for learners because we believe literacy is a human right.

Unite with us.  
35 Jackes Avenue Toronto, Ontario Canada  
M4T 1E2   1-800-555-6523  
information@unitedforliteracy.ca  
unitedforliteracy.ca

Charitable Registration Number 10740 8445 RR0001

United for Literacy is accredited 
by Imagine Canada’s Standards 
Program. The Trustmark is a mark 
of Imagine Canada used under 
licence by United for Literacy.
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Message from the president

Let’s write a brighter future for all
Sometimes I’m asked why United 
for Literacy still exists after 125 years. 
Shouldn’t the literacy problem be 
solved by now?

The reasons why someone may not read  
or write as well as they would like are varied 
and complex. For some, books are not 
available in their communities. For others, 
working to support their family leaves little 
time for learning. Every person has a story.

As we envision the future, the staff and 
volunteers at United for Literacy are ready  
to provide literacy and learning support for  
all who seek it. But improving literacy in 
Canada is not an individual achievement:  
It is a collective responsibility.

Our founder, Alfred Fitzpatrick, said that 
humanity is “entitled to food, clothing, and 
shelter, medical and surgical service, a home 
with running hot water and cold water and 
bath.” This quote comes from the turn of 
the last century. People still struggle to find 
adequate housing, food, and medical care. 

Strong literacy skills may not erase these 
problems, but they make it easier to navigate 
systems, find meaningful employment, and 
take care of physical and mental health. 

This is why United for Literacy works with 
other organizations and partners to engage 
stakeholders, including those focused  
on youth, poverty reduction, employment,  
and immigration. Together, we are building  
an ecosystem where anyone who wants to 
learn can find support. It is our shared hope  
to dismantle barriers to literacy and create 
a just society. Last year, 41,381 people were 
engaged in our programs with the support  
of 1,600 volunteers in 183 communities. 

As you read these pages, I invite you to  
share our pride in what we’ve achieved  
and excitement at what we’re working on.  
I ask that you join us in making every place  
a learning place. The future is ours to write.

Melanie Valcin

President & CEO

41,381 individuals 
in 183 communities across  
Canada participated in United  
for Literacy Programs between  
April 2023 and March 2024

68,663 free  
new books  
were distributed to  
children and families

STRENGTH IN NUMBERS
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Message from the chair

Building relationships  
to shape the future
When I think about the remarkable 
things that United for Literacy  
has achieved over the last year, 
I’m continuously impressed by the 
commitment of everyone involved  
in the movement to empower people 
through literacy. I want to express my 
gratitude to you for being part of the 
community that knows that literacy 
changes lives.

On behalf of the board of directors,  
I want to acknowledge the foundation of  
this organization: the strong collaborations 
we’ve built over 125 years. Our relationships 
with our volunteer tutors and partners are 
crucial to our programs’ success. Knowing 
that learners across Canada trust us to 
support their learning fills me with pride.  
The strength of our past and the lessons  
we learn today allow us to dream of a future 
where more people achieve their learning 
and life goals. I hope you will join me and 
United for Literacy’s board of directors, staff, 
volunteers, learners, and partners as we look 
at this year’s successes and envision the 
future of literacy in Canada.

In addition to chairing the board of directors, 
I also volunteer as a tutor. It’s such a joy when 
my learner and I discover a new book series 
that we can explore together. I bring the 
lessons and first-hand experiences of this 
role when looking at the bigger picture of the 
organization with the board. It’s rewarding to 
see the impact of my work on a young life.

In the upcoming year, United for Literacy will 
begin the process of creating a new strategic 
plan. We will work together to continue finding  
innovative ways to meet the needs of learners 
in the modern world while keeping our 
foundational programs, including tutoring, 
workplace and basic skills, and delivering free, 
new books to children across the country.

Literacy changes everything. As a friend  
of United for Literacy, you are driving  
that change. 

 

Anne Parker

Board Chair
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United for Literacy 

Board of Directors
Anne Parker (Chair)
Former COO, Managing Director, 
General Counsel and Secretary 
to the Board of Directors

Greystone Managed 
Investments Inc.

John Wiltshire (Vice Chair)
Former President and CEO

Canadian Marketing Association

Ira Goldstein (Treasurer)
Founder and CEO

Kernel Advisory

L. Neil Gower KC (Secretary)
Former Partner

MLT Aikens LLP

Goshka Folda
President and CEO,  
Investor Economics

Global Head of Research, ISS 
Market intelligence Institutional 
Shareholder Services (ISS)

Kristen Miller
Indigenous High School 
Graduation Coach

Edmonton Public Schools

Sartaj Sarkaria (CHRL)
Chief Executive Officer

Holstein Canada

Lindsay Sauder
Vice President, Liquidity,  
Funding and Financial  
Crisis Management

CIBC

Linda Tchombé
Director, Philanthropic 
Development

Fondation du Grand Montréal

Hañwakañ Blaikie 
Whitecloud
Co-owner

Wakan Productions Inc.

Peter Levitt (ex-officio)
Former Executive Vice 
PresidentTreasury and Taxation

CIBC
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United for Literacy  

Foundation Board of Directors

Bruce Munro Wright
Bruce’s work with the organization includes 
nine years on the board of directors, for 
which he served as chair for two years. Since 
leaving the board, Bruce has continued 
to champion the cause of literacy and 
dedicated himself to finding new supporters 
in his hometown of Vancouver, throughout 
British Columbia, and across the country. 

2023 COMPANION AWARD RECIPIENT

This is the highest recognition the organization confers upon an individual.

Initially created through an 
endowment from the federal 
government, the United for 
Literacy Foundation oversees 
the permanent endowment 
and the annual distribution of 
funds to help support United for 
Literacy’s operations.

“I am very touched  
and appreciative,” 
Bruce said upon 
learning of this award. 
“I am beyond delighted, 
and I am so proud of 
what you are all doing!”

Peter Levitt (Chair)
Former Executive Vice President,  
Treasury and Taxation

CIBC

Lauren Manteuffel  
(Vice Chair)
Chief Financial Officer

Spira Equity Partners

Suzanne Anton KC
Former Attorney General  
and Minister of Justice, BC

Yassir Berbiche
Chief Treasurer 

Desjardins Group

Marija Finney
Co-founder 

Placemore Capital Inc.

Rayan Rafay
Co-founder & CFO/COO

Fraction

Meron Tecle
Principal Corporate 
Governance,  
Total Fund Management

Ontario Teachers’ Pension Plan

John Wiltshire
Former President & CEO

Canadian Marketing 
Association

Anne Parker (ex-officio)
Former COO, Managing 
Director, General Counsel and 
Secretary  
to the Board of Directors

Greystone Managed 
Investments Inc.
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Advancing Literacy  
Through Technology
Canada is a vast country filled with people with varied 
learning needs. Technology helps bring us together.

“It is not just the students who benefit  
from the technology. I only get to do what  
I love because of technology. I was born 
with cerebral palsy and tire easily. I was 
unable to pursue a teaching degree due to 
significant pain from the physical demands 
of classroom teaching. At another time, 
 I may have had to give up my dream job 
because of my body. Thanks to technology, 
I do teach, I do impact children with positive 
learning experiences, and I am a teacher.”

– Digital Literacy Facilitator Alexander Jackson

While in-person tutoring is at the core of United for 
Literacy’s programs, we are devoted to innovation 
and utilizing technology to support literacy. Online 
platforms and other digital resources connect 
tutors with people who face barriers to in-person 
learning. United for Literacy runs online programs 
for people of all ages, including computer support 
in children’s classrooms and digital literacy 
classes for adults.

Accessing online learning does present 
challenges. It requires learners to have access 
to hardware (e.g., computer, smartphone) and 
reliable internet access. It also requires basic 
digital literacy, including comfort using email and 
the internet. As discussed at the National Forum 
on Artificial Intelligence (AI) and Literacy, Canada 
faces a digital divide: the inequality between 
people who have high levels of digital literacy and 
those who do not. As CSC ramps up digital 

learning, United for Literacy will collaborate  
with them to make more modules available  
to federal facilities.

Our partnership with Correctional Services 
Canada (CSC) is one example of high-impact 
digital learning. Developed in consultation with 
the learners, United for Literacy produced Digital 
Learning Courses for incarcerated individuals. 
Content is designed to reinforce resilience and 
build literacy and practical skills for successful 
reintegration. These programs help to reduce 
recidivism by building leadership and coaching 
skills. According to CSC, there has been a high 
completion rate for our courses. As CSC ramps 
up digital learning, more modules will be 
available to federal facilities.

United for Literacy is dedicated to finding new 
ways to engage with learners so that no one is 
left behind.
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Diverse Programming  
for Distinct Populations
Thanks to federal funding, more adults were  
able to access high-demand literacy support.

In-person literacy support is central to United 
for Literacy’s adult programs. However, it is 
challenging meeting requests in regions where:

Our in-person 
programs are  
at full capacity.

There are no  
in-person programs 
currently running.

Thanks to funding received from the Government 
of Canada’s Skills for Success program and 
largely due to new online programming, we 
were able to increase (to 3,274 from 2,061 the 
previous year) our outreach to adult learners. 
These programs allow adult learners, including 
newcomers and people who want to improve 
their skills or augment their income, to access 
one-to-one tutoring at a convenient time and 
location. The creation of the National Online 
Learning Program applies regional resources to 
support learners online. It’s an exciting new step 
with a high growth potential. 

Another impactful program model is conversation 
groups, which create a welcoming environment 
for newcomers to learn and practice speaking, 
reading, and writing skills. Maryam, an adult 
learner originally from Algeria, has been working 
with volunteer Melanie since 2022. 

“Melanie has been incredibly supportive and 
encouraging. She doesn’t just help us improve 
our conversation skills, she also encourages 
us to read … she gives each of us a chance to 
express ourselves by practicing a language 
in a supportive environment before going out 

into the world. We cover different topics that are 
helpful in our daily life, such as visiting the doctor, 
going to the bank, grocery shopping, applying 
for jobs, and talking to our children’s teachers. 
Melanie is helping us to navigate our new life in 
Canada. Now I can confidently express myself 
without the need for someone to translate for me. 
Because of Melanie’s efforts, I was able to enter 
the Vancouver Community College. “

Maryam’s experience shows the real-life positive 
impact of United for Literacy’s programs on adult 
learners’ lives. These programs succeed because 
of our dedicated instructors, volunteers, and 
learners who are driven to reach their goals. 

Carey Austin 
Carey Austin, a volunteer with 
the Families Learning Together 
program in Scarborough, 
Ontario, has worked with 
learners to achieve Canadian 
Citizenship; pursue higher 
education; and enter the 
workforce. These milestones 
speak to Carey’s dedication, 
positivity, and creative 
approach to learning.

2023 JOYCE MATTHEWS AWARD RECIPIENT

The Joyce Matthews Award is United for Literacy’s annual 
volunteer award named for former United for Literacy  
Board Member, donor, friend, and Reading Circle volunteer  
Joyce Matthews, who passed away in 2018.
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Highlights

Manitoba
Everyone has the potential to make a 
difference as a Reading Buddy. Players 
from the Selkirk Steelers, a Manitoba 
Junior A Hockey team, participated in 
our annual “I Love to Read in PJ’s Night” 
at in the local library. By sharing their 
love for reading with young learners, 
these role models are inspiring a new 
generation of readers. 

Northwest Territories
Every partnership matters. Our team worked with the Inuvialuit Regional Corporation 
Career Centre to provide literacy support to individuals working on their Class 7 Driver’s 
License in Tuktoyaktuk. Obtaining a new license can lead to many opportunities and 
improve life outcomes including increased job options. 

Quebec 
“Lecture Pour Tous” is a series of reading 
workshops led by local facilitators in public 
housing communities. All participants 
are newcomers to Canada seeking to 
improve their literacy skills. This kind of 
program provides an opportunity to  
gain knowledge that is key to fully engage 
in a new country.

Manitoba Junior A Hockey team members enjoying 
books with young readers

Reading group “Lecture Pour Tous”

A proud group of learners who have successfully earned their Class 7 Driver’s License
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A break-down  
of our programs

The programs we offer by age group: 

12% of our programs are Summer 
Literacy Camps in partnership with 
Indigenous communities. 

Our Impact
56%   
Children

16%   
Families

15%   
Adults

11%   
Youth

79%  
of parents observed 
that their child’s math 
skills improved after 
participating in the United 
for Literacy program.

92% 
of teachers and 
educators observed 
an improvement  
in reading.

Life Success Programs for Adults include:  
community- and classroom-based programs;  
and workforce development.

93% 
of learners feel that 
they have gained skills 
they need to achieve 
their specific life goals. 

97% 
of tutors noticed that 
adult learners show 
increased confidence 
after attending a program 
at United for Literacy.

96% 
of campers felt that 
attending camp maintained 
or raised their interest in 
reading and learning.

99% 
of parents said 
camps were 
valuable to their 
community.

46% of our programs involve larger groups. 
Training and Workshops • Presentations and  
Speeches • Awareness Events • Family Learning 
Activities • Reading Tents • Conferences

We hosted 95 literacy workshops and 
conferences attended by 4,391 parents,  
teachers, literacy practitioners, social service 
workers, and community members.

42% of our programs are tutoring.

Student Success Programs for Children and Youth 
would include: • Direct One-to-One or Small Group 
Instruction and Support • After-school Literacy and 
Numeracy Programs • Reading Circles.
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What Success Looks Like

Held in Toronto on March 6, 2024, the  
20th Annual Scrabble for Literacy tournament 
added new games, such as Scattergories  
and trivia. The event brought together  
dozens of individuals who raised $108,000  
to support United for Literacy.

Thanks to our partnerships  
we were able to distribute:

Our Impact

68,663 
free, new books 
to children and 
families

92%  
Reading

98%  
Reading

90%  
Writing

94%  
Writing

86%  
Mathematics

93%  
Document  Use

93%  
Technology Use

6,507 
activity kits to 
children, youth, and 
families to support 
at-home learning

The following shows the skill improvement results for our 2023-2024 programs,  
separated by age group.

Children and Youth Adults and Out-of-school Youth
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From Summer Camp to Year-Round Engagement: 

The Future of  
Children’s Programs
A goal in the evolution of the Summer Literacy 
Camps program is to increase the number 
of programs serving children in Indigenous 
communities year-round. In the summer of 
2023, 3,679 children took part in literacy camps 
in 81 Indigenous communities, with 90% of 
parents saying their child(ren) liked reading 
more after camp. Keeping kids learning in  
a fun and engaging environment during 
the school year will supplement their formal 
education and continue to strengthen United 
for Literacy’s connection with our partner 
communities, enabling us to co-create 
responses to a broader range of literacy  
needs in a culturally meaningful way.

As Community Coordinator Emma Warwick 
says, “It feels great when children ... talk about 
how much they enjoy our activities. We’ve 
heard from community staff that we work 
alongside how certain children are showing 
more interest in reading.” 

One example of our first outreach to build these 
year-long initiatives include a Learning-to-Read 
program for pre-primary students at Chief 
Harold Sapper Memorial Elementary School in 
Sitansisk, New Brunswick. Our program facilitator 
uses puzzles, games, and arts and crafts to 
focus on literacy basics such as phonemes  
(the building blocks of speech sound) and 
correctly sounding out words.

Adding year-round activities in more 
communities where we currently offer summer 
camps will result in more kids gaining a love 
of reading and learning at an early age and 
getting more support for school success. 

The McCain Foundation 

THE FITZPATRICK AWARD

The Fitzpatrick Award honours an organization 
that shows leadership, commitment, and/or 
financial support to the cause of literacy. 

“ The McCain Foundation has been 
a longtime supporter of United for 
Literacy with a deep appreciation 
for their mission to ensure all 
children are supported in their 
learning and development.”

–  Linda McCain, Chair of the McCain Foundation

The McCain Foundation is the 2023 Fitzpatrick Award 
recipient for their work and contributions to children’s 
programs in New Brunswick for almost 10 years. 

United for Literacy  /  Annual Report 2024 12



Writing Our Collective Future:  

Collaborations and Partnerships
In the next year, United for Literacy will create 
a new strategic plan to map our next steps 
forward. We know that the future will be 
stronger and brighter when everyone reaches 
their literacy goals. To succeed, we must work 
together: volunteers, learners, staff, donors, 
governments, community partners, other 
organizations, and everyone else who believes 
that knowledge is power. 

Literacy may not seem like the most vital  
issue facing people in Canada. Homelessness, 
hunger, unemployment, and involvement  
in the criminal justice system all seem more 
urgent. But these issues are interconnected, 
and having strong literacy skills can reduce 
their negative impact. This is why the 
partnerships we create with a wide range  
of change-makers are key.

Over the years, we have collaborated with: 

Imagine Canada to contribute  
to the definition and promotion  
of a policy agenda for the 
charitable sector. We did similar 
work with the National Alliance for 
Children and Youth to determine 
best practices for contributing  
to young people’s well-being.  

Public Safety and Correctional 
Services Canada to strengthen 
initiatives to reduce recidivism  
in the justice system, both as a 
member of the National Associations 
Active in Criminal Justice (NAACJ)  
and through education programming 
in correctional institutions.

Volunteer Canada and the 
McCall MacBain Foundation  
to explore innovative ways  
to inspire youth volunteerism, 
including offering new ways for 
young people to get involved.  

These examples illustrate some of our many 
collaborations and exemplify how an integrated 
approach creates lasting change. We constantly 
seek new ways to connect and build a culture of 
knowledge and curiosity across Canada. If you 
are engaged with an organization that works 
with children, youth, adults, or families toward  
a more equitable future, we invite you to join us. 
If you are an individual interested in supporting 
learners, please reach out. Thank you for helping 
us transform every place into a learning place!
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We collaborated with  

503  
community partners to deliver 
quality literacy support in their 
neighbourhoods. Our partner 
organizations contributed 
space, staff time, snacks,  
and supplies.

Last year, our work was  
possible thanks to the  

1,604
volunteers who gave 

33,900  
hours  
of service to 
United for Literacy. 

We hosted 95
 literacy work

 
shops  

and conferences.

 

Making a Difference  

Literacy in Numbers

These workshops and 
conferences were attended by 

4,391  
 

 
 

 
parents, teachers, literacy 
practitioners, social service 
workers, and community 
members.
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2023-2024  

Our Supporters
($500,000+)  

Government of Alberta

Government of Canada

Government of Ontario

Government of Nunavut

Kativik Ilisarniliriniq

TD Bank Group

($100,000  
to $499,000)

Canadian Red Cross

CIBC

ESUMA (Kativik Regional 
Government)

Government of Manitoba

Gouvernement  
du Québec

Iron and Earth

Joyce Family Foundation

Makivik Corporation

McCall MacBain 
Foundation

Murphy Family 
Foundation

Nunatsiavut Government

RBC Foundation

Scotiabank

Vancouver Foundation

($50,000 to $99,999)

Ahtahkakoop  
Cree Nation

Carrier Sekani Family 
Services

Hewitt Foundation

Northern Vision 
Development LP

Sturgeon Lake First Nation

Winnipeg Foundation

($25,000 to $49,999)

Clearwater River  
Dene School

Elementary Teachers’ 
Federation of Ontario

Kee Tas Kee Now  
Tribal Council 

Manulife Financial

McCain Foundation

McConnell Foundation

Lynn M. McDonald

Catherine and Maxwell 
Meighen Foundation

Peter Levitt and Mai Why

Ontario English Catholic 
Teacher’s Association

Ontario Secondary 
School Teachers’ 
Federation

Ontario Teachers’ 
Federation

Ontario Teacher’s 
Insurance Plan (OTIP)

Ottawa Community 
Foundation

Power Corporation  
of Canada

Rotary Club of Calgary 
Downtown

Tachane Foundation

Toronto Catholic District 
School Board

United Way Waterloo 
Region Communities

Victoria Foundation

Waterloo Region 
Community Foundation

($10,000 to $24,999)

Anonymous (1)

Caisse de dépots  
et placements

Canadian Tire 
Corporation

CIBC Mellon

City of Ottawa

City of Toronto

Community Foundation 
for Kingston and Area

Government of  
Nova Scotia 

Government of 
Saskatchewan

Graham C. Lount Family 
Foundation

Greater Saint John 
Community Foundation

Hamilton Community 
Foundation

Harold Latrace Family  
& Associates Foundation

Legs For Literacy

Livewire  
Communications Inc.

Maskwacis Education 
Schools Commission

Nunastar Properties Fund 
for Northern Children

Ontario Trillium 
Foundation

Peter Gzowski Foundation 
For Literacy

R. Howard Webster 
Foundation

River Philip Foundation

The Amelia and Lino 
Saputo Foundation

Selkirk District 
Community Foundation

St. Thomas University

The Printing House

Thunder Bay Community 
Foundation

United Way of 
Greater Moncton and 
Southeastern New 
Brunswick

Université de Moncton

University of  
New Brunswick

Mélanie Valcin

Windsor Foundation
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2023-2024

Our Supporters
($5,000 to $9,999) 

Avenir d’enfants

Birks Family Foundation

Blake, Cassels &  
Graydon LLP

Concordia University 
Student Association

E-L Financial  
Corporation Ltd.

Elections Canada

Elmwood Community 
Resource Centre

Estate of Joyce E Fairbairn

First North Consulting

Fredericton Community 
Foundation Inc.

Government of New 
Brunswick

Intact Financial 
Corporation

KPMG

Leonard Foundation

Yudong Li

MacMurray  
Foundation Inc.

Mawer Investment 
Management Ltd.

McLean Foundation

Norman and Margaret 
Jewison Charitable 
Foundation

North Bay and Area 
Community Foundation

Projet Concerté Duberger 
– Les Saules

SaskWater

Scott Island Foundation

Squamish First Nation

Toronto Foundation

Torys LLP

United Way  
Alberta Northwest

($2,500 to $4,999) 

Anonymous (1)

iA Financial Group

Bill E. and Mrs. 
Karen Barnett

BC Hydro

B-Line Technical  
Services Inc.

Broadridge Financial 
Solutions (Canada)

CDW Canada

Max Cohen

Community Foundation 
of Northwestern Alberta

DW Squared Limited 
Partnership

First Book Canada

Fundata Canada Inc.

Fundserv

Fusion Credit Union

L. Neil Gower

Hamilton ETFs

Infinite Investment 
Systems Ltd.

Ontario Chamber  
of Commerce

Kathleen Provost

Portfolio Aid

Pure Storage, Inc. 
Canada

Rayan Rafay

Selkirk Community 
Renewal Corporation

Softchoice

Weyerhaeuser Canada

Mary Wheeler

Bruce Munro Wright

Michele Wright

($1,000 to $2,499) 

Yassir Berbiche

Blattel Family Fund

Josephine Campbell

Sherry Campbell

Canadian Medical 
Foundation

Brian R. Clark

Computek College

Ell-Rod Holdings Inc.

Stephen Faul

Malgorzata Folda

Ira Goldstein

Greenstone Gold Mines

Elizabeth Huntsman

Trung Hieu Huynh

IFSE Institute

Erin Julihn

Patricia Kennedy

Kingsclear First Nation

L’ICQ | Bibliothèque  
de Québec

Lifetime Charitable 
Foundation

P. Campbell Mackie

Lauren Manteuffel

Mrs. Mary  

McDougall Maude

Kevin McGuire

Janet McMurtry

Peter Morgan

The Morris and Rosalind 
Goodman Family 
Foundation

Cara-Marie O’Hagan

Patricia O’Malley

Anne Parker

Pelzer Family Fund

Penguin Random House 
Canada Limited

Eric Plato

Janice Rubin

Saint Mary’s University

Saskatchewan Indian 
Gaming Authority

St. Mary’s First Nation

Strategic Charitable 
Giving Foundation

A. Christina Tari

The Cunningham 
Community Fund

The Thomson Children’s 
Foundation

Christine Thomlinson

Toronto Metropolitan 
University

Woodstock First Nation
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($500 to $999)

Anonymous (6)

Audemars-Rivero Fund

Paul and Kaye M. Beeston

BLG

BMO Global Asset 
Management

Kaylea Bove

Christine Boyd

Sandra Jayne Bredin

Angela Briscoe

Broker Link Inc.

Luce E. Charbonneau

Codefusion 
Communications Inc.

Madeleine Cole

Collectif régional  
de développement

Lisa Eckler

Ext Marketing

The Faria-Kerr Family

Marija Finney

Sheila Leah Fischman

Catherine Graham

Tovi Grossman

Linda Ham

Tom Howell

ICTC eTalent Canada

Robert and 
Darlene A. James

James and Diane Kearns

Dave Kirkconnell

Sandi Kiverago

Alex Kraas

Terry Lee and  
Catharine Heddle

Kelly McKeown

Annette McKinnon

McNally Robinson 
Booksellers  

Cathy Mehagan

Susan Morris

James Morrison

Stephen and Fran Musial

Norfolk County  
Public Library

Ellen O’Brien

William Pegg

Kathleen Pomrenke

Lammert Prinsen

Rachel Rafelman

Meredith Roberts

Celia Rodd and  
Atul Sharma

Salesforce

Michael Sgambelluri

Anthony Spears

Suzanne Spragge

Simon Tanner and 
Caroline Breedyk-Tanner

Elizabeth Taylor

The Reading Partnership

Sarah B. Thompson

United Way British 
Columbia

Whitney Wakeling

Mary C. Watson

Shari Watson

Jennifer Wild

Gift In-Kind Donors

Academy of Lions

Books Over Borders

Calm Air

Canadian Children’s 
Book Centre/ TD Grade 
One Book Giveaway

Captivate

Codefusion 
Communications Inc.

Children’s Book Bank

Panteha Daie

First Book Canada

Flat Rock Cellars

Hasbro Canada 
Corporation

Let’s Talk Science

Megafone Media

Newcom Media

Pomeroy Kananaskis 
Mountain Lodge

Scholastic  
Classrooms Care 

The Gryphon

University of Toronto 
Continuing Studies 

Wood Lawn Pottery

2023-2024

Our Supporters
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2023-2024

Our Supporters
Monthly Donors

Christopher Andree

Maureen Anglin

Robert Anglin

Annette Balgord

Sarah Banani

Craig Barrett

Brian Bartlett

Darby Bayly

Larry Bilokrely

Hañwakañ Blaikie 
Whitecloud

Diana Bouchard

Laura Boudreau

Kaylea Bove

Sandra Jayne Bredin

Angela Briscoe

Jonathan Broadberry

Benedicte Brueder

Ruth Bryan
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Martin Tremblay
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Mei Wa Wong

Michele Wright

Haoshi Yu
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Summarized Statement of Operations
2024 2023

Governments  7,630,286  7,556,867 
Fundraising  4,393,011  3,080,612 
United for Literacy Foundation Grants  1,089,422  1,288,153 
United for Literacy Books  119,030  129,665 
Fee for Service & Other Income  356,471  341,838 
Total Operating Revenue  13,588,220  12,397,135 

Salaries and Benefits  9,968,747  8,902,037 
Program Materials & Delivery Costs  1,017,799  1,078,711 
Operational Costs  1,500,002  1,233,827 
Travel  507,223  467,867 
Fundraising and Communications  342,284  490,986 
Cost of Sales  81,178  72,627 
Amorization & Interest on Capital Leases  170,987  151,080 
Total Operating Expenses  13,588,220  12,397,135 

Excess of Revenue over Expenses – –

Summarized Statement of Financial Position
2024 2023

Assets   
Cash & Cash Equivalents  6,864,858  8,305,315 
Accounts Receivable  1,182,354  847,731 
Inventory & Prepaid Expenses  358,823  300,259 
Capital Assets  719,416  619,131 

 9,125,451  10,072,436 
Liabilities and Net Assets
Accounts Payable & Accrued Liabilities  1,026,699  923,782 
Deferred Contributions  7,284,077  8,316,051 
Other Obligations  30,391  48,319 
Net Assets  784,284  784,284 

 9,125,451  10,072,436 

  

  

  

  

  

  

Fundraising 32%

Federal Government 17%

United for Literacy Foundation Grants 8%

United for Literacy Books 1%

Provincial and Territorial Governments 28%

Indigenous Governments 11%

Fee for Service & Other Income 3%

Revenue 
Sources

Financials Full audited statements and notes are  
available on the www.unitedforliteracy.ca.
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We are proud to be the literacy 
partner of choice across 
Canada since 1899.

Your 
PARTNER 
in Learning



35 Jackes Avenue 
Toronto, Ontario 
Canada 
M4T 1E2

1-800-555-6523 
information@unitedforliteracy.ca 
Charitable Registration Number  
10740 8445 RR0001

Literacy is…
…transformational
It changes lives, families, and communities. It feeds 
growth, unleashes potential, and empowers people 
with the capability and confidence they need to 
realize their goals.

…urgent
Everyone can learn. But not everyone can access the 
help they need. Canada’s literacy divide widens daily 
because so many people and communities lack 
adequate literacy support. 

…dynamic
Society demands increasingly sophisticated 
understanding of written language to fully 
participate in daily life. 

…vital
to Canada’s long-term success. Solving systemic 
literacy challenges is key to advancing social equity 
and prosperity across our country.

…achievable
Bridging the literacy gap is something we can  
do. It’s our most effective, achievable tool for  
change. Results are demonstrable at personal  
and systemic levels.

Literacy changes 
everything.

Contact Us

United for Literacy is accredited by Imagine 
Canada’s Standards Program. The Trustmark 
is a mark of Imagine Canada used under 
licence by United for Literacy.

mailto:information@unitedforliteracy.ca
http://unitedforliteracy.ca
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